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3akoH CaHkT-MNeTtepbypra ot 26.12.2014 N 717-135

(pen. ot 07.04.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O coumanbHOM 06CNY>XMBAHWUN HaceneHus B [ata coxpaHenusi: 01.12.2022

CaHkT-MeTepby...

26 pekabps 2014 ropa N 717-135

3AKOH CAHKT-NETEPBYPTA
O COUMAITIbHOM OBCNYXUBAHUU HACENEHUA B CAHKT-NMETEPBYPIE

MpuHaT 3akoHopatenbHeiM Cobpannem CaHkT-IeTepbypra
24 pexkabpsa 2014 roga

CnmMcoK N3MEHSLLNX JOKYMEHTOB
(B pen. 3akoHoB CaHkT-lNeTepbypra ot 15.06.2016 N 342-60,
ot 28.06.2018 N 401-82, o1 19.12.2018 N 787-172, ot 04.07.2019 N 340-84,
ot 07.04.2022 N 160-19)

Hactoswun 3akoH CaHkT-lletepbypra B cootBeTctBUM C PepepanbHeiM  3akoHOM "O6 OcCHoOBax
coumnansHoro obcnyxueaHusa rpaxgaH B Poccuiickon ®egepaumn” (ganee - ®eagepanbHbii 3aKOH) perynupyeT
OoTAernbHble OTHOLUEHWs, BO3HUKatoLWMe B cdpepe coumanbHoro obcnyxuBaHus HaceneHns B Caxkt-leTepbypre,
B Uensx ygoBnetBopeHus notpebHocTten HaceneHuss B CaHkT-leTepbypre B OOCTYMHOM W KayeCTBEHHOM
coumanbHOM 0BCnyXuBaHuK.

Ctatbs 1. OCHOBHbIE NOHATUA U TEPMUHbI

1. Ons uenen HacTosiwero 3akoHa CaHkT-MNeTepbypra Ucnonb3yoTcs credyoliMe OCHOBHbIE MOHATUA U
TEPMUHBI:

NMOCTaBLUMK COUMAnbHbLIX YCNyr - HOpUaNYeckoe Nuuo HEe3aBUCUMO OT €ro OopraHuM3auWoHHO-NPaBOBOW
opmMbl U(MNnN) MHAMBUAYaNbHbIV NPeAnpUHUMAaTESb, OCYLLECTBIAIOWME coumanbHoe obenyXnBaHue HaceneHus
Ha TeppuTopun CaHkT-lNeTepbypra;

opraHu3aumm coumanbHOro O6GCNYyXMBaHUSA HacemneHus - opraHu3aumm coumanbHOro obcnyxuBaHus
HaceneHuss CaHkT-lNeTepOypra, HerocyaapCTBEHHble (KOMMEpYecKMe W HEKOMMEPYECKME) OpraHusaumm
coumanbHoro O0OCNyXuMBaHWSA HaceneHus,, B TOM 4MCMe CcoumanbHO OpUMEHTUPOBAHHbIE HEKOMMEpYEeCKne
opraHusauuu, NpeaocTaBnsiowmne coumanbHble YCNyru U ocyLLecTBSAOLWME CBOK AeATENbHOCTL Ha TeppuTOpUn
CaHkT-lNeTepbypra;

opraHusaumm couuwanbHoro obcnyxuBaHus HaceneHuss CaHkr-leTepOypra - rocygapcTBEHHbIE
yUpexaeHms coumanbHOro OOCNYXMBaHWS HaceneHus, Haxogswmecs B BeOEeHUW WCMOSNTHUTENbHbIX OpraHoB
rocygapcteeHHon Bnactu CaHkr-lNeTtepbypra;

rpaxxgaHuH 6e3 onpegeneHHoOro MecTta XWUTenbCTBa - rpaxaaHuH Poccuiickon ®egepaunn, He UMEHOLLNIA
perMctpaumm no MecTy XWUTenbCTBa unu no mecty npedbiBaHns B Poccuickon degepaunm n He nMeroLwni Ha
Tepputopun Poccuiickon  depepauumn  KUMOro nomelleHus (OOnvM B KMIIOM  MOMELLEHMM) Ha npase
COBCTBEHHOCTM, XXWUMOro NMOMELLEHMSA MO AOroBopam Havma (nogHanma), coumanbHoro Harima, 6e3B03Me3aHOro
Nnonb30BaHus.
(ab3au BBegeH 3akoHom CaHkT-lNeTepbypra ot 15.06.2016 N 342-60)

2. TepMyHbl N MOHATUS, Ucnonb3dyemble B HacToswem 3akoHe CadkTt-lleTepbypra, He ykasaHHble B
HacTosLLEeN cTaTbe, MPUMEHSIOTCS B 3HA4YeHUsAX, onpeneneHHbix deaepanbHbIM 3aKOHOM, 3aKOHOA4ATENbCTBOM
Poccuinckon ®epepaumm un 3akoHogatenbctBom CaHkT-lNeTepbypra B cdepe coumanbHOro obcnyXnBaHUs
HaceneHus.

Cratba 2. NonHomouna 3akoHoaatenbHoro CobpaHusi CaHkr-lNeTepbypra B cchepe coumanbHOro
obcnyxxuBaHus HaceneHusi B CaHkr-letepOypre
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K nonHomoumsam 3akoHopaTtenbHoro Cobpanua CaHkT-MeTepbypra B cdepe coumanbHOro obcnyxXnBaHus
HaceneHus B CaHkT-lNeTepbypre oTHOCATCS:

1) npuHaTMe 3akoHoB CaHkT-lMeTepbypra B cdepe coumanbHOro OBCNYyXMBaHWS HaceneHus B
CaHkT-lNeTepbypre, ycTaHaBNUBAOLLNX:

nepeyYeHb coumarbHbIX YCIyr, NpeAocTaBnseMbiX NOCTaBLWMKaMmK coumanbHbix yenyr B CaHkT-lNeTepbypre;
HOMEHKNaTypy opraHuM3auuii coumanbHoro o6cnyxmBaHus HaceneHus CaHkt-MNeTtepbypra;

JAOMOSIHUTENbHbIE  KaTeropuMu  rpaxdaH, KOTopbiM  couuanbHble ycnyrm B CaHkT-lNeTepbypre
npepocTaBnsaTca 6ecnnaTtHo;

npegernbHyl0 BEMUYMHY CcpedHeayleBOro Aoxoda Ans NpedoCTaBreHusl  coumanbHbIX — YCnyr B
CaHkT-lNeTepbypre 6ecnnaTtHo;

2) ocyLllecTBneHne KOHTPOMs 3a ucrnonHeHuem 3akoHoB CaHkT-lleTepbypra B cdepe coumansHOro
obcnyxmBaHusa Hacenennsi B CaHkT-lNeTepbypre;

3) uHble NonHoMouMS, NpedycMoTpeHHble PedepanbHbiM 3aKOHOM U ApyrMu doedeparnbHbIMK 3aKkoHaMK1 B
chepe coumansHOro 06CnyKMBaHUA HaceneHus.

Cratbs 3. NonHomouus MpaButenbctBa CaHkT-NMeTepbypra B cchepe coumanbHOro o6cnyxmBaHus
HaceneHusa B CaHkT-NMeTepGypre

K nonHomouunsm lMpaeutenbctBa CaHkT-lNeTepbypra B cdepe coumanbHOro obCnykmBaHUsa HacerneHus B
CaHkT-lNeTepbypre oTHOCATCS:

1) opraHusauus coumanbHoro obcnyxusaHus B CaHkT-leTepbypre B npegenax MNOMHOMOYUN,
yCTaHOBMNEHHbIX PefepanbHbIM 3aKOHOM;

2) onpefgeneHve UCMONMHUTENbHBIX OpraHoB rocyaapcteeHHow Bnactu CaHkT-leTtepbypra, peanusytowmx
MOSTHOMOYMS YNOSIHOMOYEHHOrO OpraHa rocyaapcteeHHoln Bnactu CaHkT-lNetepbypra B cdepe coumansbHOro
obcnyxvnBaHus HaceneHus (Janee - ynonHOMOYeHHbI opraH CawkT-leTepbypra), a Takke opraHusaumm,
HaxogsdLenca B Be4eHMn ynonHomoueHHoro opraHa CaHkT-lNMeTepbypra, KOTOpoW npefocTaBneHbl MOIHOMOYMNS
Ha npu3HaHve rpaxagaH HyXAaloWMMucs B coumanbHOM O6CnyXMBaHUM WM COCTaBfeHue WHAVMBWAYarnbHOW
nporpamMmbl NpegocTaBneHns couunanbHbIX YCnyr (4anee - ynoriHOMOYeHHasi opraHusaumns), B COOTBETCTBUN C
depepanbHbIM 3aKOHOM;

(n. 2 B pen. 3akoHa CaHkT-lNeTepbypra ot 19.12.2018 N 787-172)

3) KoopavHauns OeATenbHOCTU MOCTaBLLMKOB COUMarnbHbIX YCNyr, OBLWEeCTBEHHbIX OpraHM3auni U UHbIX
opraHunsaumi, OCyLLECTBNSLWNX AeATENbHOCTb B chepe coumansHoro obecnyxmnsaHusa B CaHkT-INeTepbypre;

4) yTBepXOeHMe pernameHTa MeXBEeOOMCTBEHHOIO B3aUMOAEWCTBUS  UCMOSIHUTENbHbLIX  OpraHoB
rocygapcteeHHon Briactu CaHkT-IleTepbypra B cBA3M ¢ peanu3aumen nonHomounn CaHkt-lNeTepbypra B cdepe
coumarnbHoro obcnyxmnBaHusa Hacenenns B CaHkT-lNeTepbypre;

5) yTBepxOeHMe HOPMaTMBOB LUTATHOM YMCIIEHHOCTU OpraHu3auMin coumanbHoro  obCnyXnBaHUs
HaceneHust CaHkT-lNeTepbypra; HOpMaTMBOB OOecneYeHnss MArKMM WMHBEHTAPEM W MIIOWAAbo  XKWUMbIX
MOMeLLEHVIn NPU NPEeAOCTaBEHUN COUManbHbIX YCMYr yKa3aHHbIMW OpraHvM3aumsiMM B MONyCTaLVOHapHOW U
CcTauMoHapHon hopmMax coumnanbHOro 06CnyXMBaHus;

6) yTBEpXOeHWe HOpPM MNUTaHUs B OpraHM3aumsix  coumanbHOro obCnyXuMBaHUS  HaceneHus
CaHkT-lNeTepbypra;

7) opMupoBaHVME W BefeHVe peecTpa MOCTaBLIMKOB COLMAnbHbIX YCIyr M peructpa nonydyartenei
coumanbsHbIX YCyr;

8) paspaboTka, cuHaHcoBoe obecrneyeHne W peanusauusi nporpamm CaHkT-leTepbypra B cdepe
coumarnbHOro 06CNyXMBaHUS HacereHusl, BKIOYalWMX B TOM 4MCINe MeponpusaTUst Mo  NpodounaktTuke
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06CTOATENDLCTB, OGyCﬂOBJ’II/IBaIOLLI,I/IX HY>XOaeMOCTb rpakgaHnHa B counaribHOM O6CJ'Iy)KVIBaHI/IM;

9) yTBEpXOAeHne nopagka npenocrtaBrneHna couuanbHbIX yCnyr noctaBlMKaMM couuanbHbIX ycnyr B
CaHkT-lNeTepbypre;

10) ycTaHOBneHWe rnopsigka yTBepKAeHUs TapudoB Ha couumanbHble YCIyrM Ha OCHOBaHUW ModyLUEeBbIX
HOpPMaTVBOB (hMHaHCMPOBaHWS coumarbHbIx yeryr B CaHkT-leTepbypre;

11) yTBepxaeHue nopsiaka opraHv3auUuMn OCYLLECTBIIEHWS PErMoHanbHOro rocyaapCTBEHHOro KOHTPOns
(Hagsopa) B cdepe couuanbHoro obcnyxuBaHus HaceneHuss B CaHkT-lMeTepBypre U onpegeneHve
UCMONHUTENbHBIX OPraHoB rocygapcTBeHHol BracTu CaxkT-lMNeTepObypra, yNomHOMOYEHHBIX Ha OCYLLECTBIEHNE
TAKOro KOHTPOJS;

12) yTBEpXOeHne pa3mMmepa nnatbl 3a npegocraBiieHne coumanbHbIX YCNyr U nopdaaKka ee B3MaHuA,

13) obecneuyeHne OGecnnatHoro pgoctyna K WHOPMauUMM O MOCTaBLUMKAX COUManbHbIX — YCRyT,
npegocTaBnsemMblX UMW coumanbHbIX ycryrax, Buaax coumanbHbIX YCAyr, Cpokax, nopsigke M YCrnoBusiX KX
npegocTaBneHus, Tapudax Ha 3T yCnyri, B TOM 4Yucrie 4yepes cpeactsa MaccoBon MHdopmaumu, BKMYas
pasmelleHve uHgopmauunm Ha oduuManbHOM calTe  yrnorHoMmodeHHoro opraHa CankT-lNeTepbypra,
YNOMHOMOYEHHOW OpraHu3auun B MIHPOPMaLNOHHO-TENEKOMMYHUKAUNOHHOW ceTu "IHTepHeT";

(8 pea. 3akoHa CaHkT-lNeTepbypra ot 19.12.2018 N 787-172)

14) opraHusauusa npodeccmoHanbHOro obyyYyeHns pPabOTHUKOB MOCTABLUMKOB COLMAnbHbIX YCIyr U
nony4YyeHnss UMmn npocpeccrnoHanbHoOro obpasoBaHUs M OOMNOMHUTENBHOrO Npod)eccuoHanbLHOro obpasoBaHus B
CaHkT-lNeTepbypre;

15) BegeHune yyeTa 1 OTYETHOCTU B cdhepe coumanbHoro oocnyxmeannsa HacenexHms B CaHkt-lNetepbypre;

16) yCTaHOBIeHMe nopsaaka peanusaumy nporpamMmu B ccbepe counanbHoro O6Cﬂy)KI/IBaHVIﬂ HacelleHna B
CaHKT-I'IeTepGypre, B TOM 4Yncne MHBECTULMNOHHbIX NMporpamMm;

17) opraHusauus nNOAAEPXKKM  cOUManibHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKUX  OpraHusauun,
GnaroTBopuTenen n [obpoBonbLeB (BOMOHTEPOB), OCYLLECTBAAKOLWMX AeATeNbHOCTb B Cdepe CcoumanbHOro
obcnyxneaHus Hacenenunss B CaHkT-lNeTepbypre B COOTBETCTBMM C hegepanbHbiMUM 3aKkoHaMW M 3aKOHaMU
CaHkT-lNeTepbypra;

(B peq. 3akoHa CaHkT-leTtepbypra ot 19.12.2018 N 787-172)

18) paspaboTka 1 peanusaums MeponpuaTAin No POPMUPOBAHMIO U Pa3BUTUIO PbiHKA COLMAnbHbIX YCIyT, B
TOM YMCIEe Mo Pa3BUTUIO HEroCYAAPCTBEHHbIX OpraHM3aUuii counanbHOro 06CNyXMBaHUS HaceneHus:;

19) paspaboTka 1 anpobaumsi METOOMK U TEXHONOMNIN B cdhepe coumanbHOro 06CnyxMBaHUA HaceneHus B
CaHkT-lNeTepbypre;

20) yTBepxaeHWe nopsgka  MEeXBEOOMCTBEHHOIO  B3aUMOLEWCTBUSA  UCMOMHUTENBbHbIX  OpraHoB
rocygapcrtBeHHon Bnactu CaHkT-lletepbypra npu npegocTaBneHUM coumanbHbIX YCIyr W couuanbHOro
COMpPOBOXOEHNS;

21) co3paHve ycroBui ANis opraHvM3aumny nNpoBedeHMs HE3aBUCUMOWM OLEHKM KadecTBa YCIOBUI OKa3zaHus
YCINyr OpraHn3auusamm coumanbHOro 06cnyXnBaH1sa HaceneHus;

(B peq. 3akoHa CaHkT-leTtepbypra ot 04.07.2019 N 340-84)

22) VHble nonHOMouMst B cdiepe couuanbHoro obcnyxmBaHust Hacenewust B CaHkT-lNeTepbypre,
npegycmoTpeHHble deaepanbHbiM 3aKOHOM M apyrumn degepanbHbiMU 3aKOHaMK, €crii 9TU MOMTHOMOYMS He
OTHeCeHbI k koMmneTeHuun 3akoHogaTtensHoro CobpaHua CaHkT-lNeTepbypra.

Cratba 4. [pepocTtaBneHune couunanbHoro o6cnyxuBaHua B CaHkt-Netepbypre

1. MpaBo Ha coumanbHoe obcnyxmeaHue B CaHkT-INeTepbypre npegoctaBnseTcs:

1) rpaxkgaHam, UMERLLIMM MECTO XUTEeNbCTBA Ui MecTo npebbiBaHns B CaHkT-INeTepbypre, n3 uncna:
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rpaxgaH Poccuiickon ®epepauuu;
WMHOCTPaHHbIX rpaxkaaH 1 nuu 6e3 rpa)kgaHcTBa, MOCTOSIHHO NpoXuBawLmx B Poccuiickon ®enepaunu;
OexeHues.

Mecto »xutenbctBa W MeCTO I'Ipe6bIBaHI/IF| rpaxgaHmHa Poccurickon CDe,u,epau,MM, MHOCTpPAaHHOro
rpaxgaHmHa, nuiua 6e3 rpaxaaHcTBa, GexeHua yCTaHaBMBaKTCA Ha OCHOBaHMW OaHHbIX OpraHoB
perncTpaumoHHOro y4yeta nunbo Ha OCHOBaHUK peweHna cyaa,

2) rpaxxgaHam 6e3 onpegeneHHoOro MecTa XuTenbcTBa.
(n. 1 B pea. 3akoHa CaHkT-lMeTepbypra ot 15.06.2016 N 342-60)

2. CoumanbHble ycnyru npedocTaBnsloTcs MX nonydvatensm B hopMme coumanbHOro o6CnykuBaHUs Ha
[IOMY, B MOMycTaLMoHapHON 1 cTaLMoHapHo hopMax coLmanbHOro o6enyKuBaHus.

3. I'pamp,aHMH NPU3HaEeTCA HyXgarwuwmmcda B coumanbHOM O6Cﬂy>KI/IBaHl/II/| B Clhy4ae, eClnn CyLecCTBYyIOT
obcToATENLCTBRA, npeaycMoOTpeHHble B YacTun 1 cratbn 15 d)euepaanoro 3aKOHa.

3-1. K nHbIM obcTosiTensCcTBam, yxyalwaLwmM UM cnocobHbIM yXYALWNTb YCNOBUSA XU3HEAEATENbHOCTM
rpaxgaHuHa, OTHOCATCA:

HaxoXgeHne HEeCOBEPLUEHHOMNETHNX, YkasaHHbix B ®PegepanbHoMm 3akoHe "O6 oOcCHoBax cuUCTEMb
npodomnakTukn 6e3Hag30pHOCTU U NpPaBOHAPYLUEHWUIA HECOBEPLUEHHONETHUX", B TPYAHOW >XM3HEHHOW CUTyauum
UM coumanbHO OrfacHOM TMOMOXEHUW, HanuMyme B COCTaBe CEeMbM YKasdaHHbIX HeCcOBepLUEHHOMNETHUX,
Haxo4ALWNXCA B TPYAHOW XKN3HEHHOW CUTYaLMM UMK COLManbHO OMacHOM MOMOXEHWM;

HaxoXAeHne TrpaxadaH, YkasaHHblx B cTratbe 24 depepanbHoro 3akoHa "OB6 oOCHOBax CUCTEMbI
npodhmnnakTnkn npasoHapyweHun B Poccuiickon depepaummn”, B TPYOHOW >XU3HEHHOW cuTyaumu, Tpebyrowien
NPUMEHeHWs Mep No coumarnbHON aganTtauuu;

HaxoXAeHne Ny, U3 YmMcna AeTen-cupoT 1 AeTen, ocTaBlumMxca 6e3 nonevyeHus poauTenen, B Bo3pacTte oT
18 0o 23 neT B TPYOHOWN XXM3HEHHOW CUTYaLuu;

NpUYMHEHNe Bpeaa 300POBbI0 rPaxaaHuHa U(Mnu) ero UMyLLECTBY B pe3yrbTaTe Ype3BblYaiHbIX CUTYaLNi,
BOOPYKEHHbIX MEXHALMOHAMNbHbIX (MEXITHUYECKUX) KOH(MUKTOB.
(n. 3-1 BBegeH 3akoHom CaHkT-lMeTepbypra ot 04.07.2019 N 340-84)

4. MpuHATME PELLEHNa O NPU3HAHUW TPaXAaHWHA HYXXOAKLWMMCA B COLMansHOM obcnyxumBaHum nubo ob
oTkasze B couumanbHOM O0OCNyXMBaHUWM OCYLLECTBMSIETCS YNOMHOMOYEHHbIM opraHom CaHkT-lleTepbypra wnu
YNONMHOMOYEHHOW OpraHu3auueit B criydasix, onpefeneHHsix MNpasutensctBoM CaxkT-lMNeTepbypra.

(B pea. 3akoHa CaHkT-lNMeTepbypra ot 19.12.2018 N 787-172)

PelweHune 06 oTkase B coumanbHOM 06CrnyXMBaHUM MOXeET BbITb 0BxanoBaHo B cyaebHOM nopsgke.

5. CocTaBneHve u yTBepXxgeHne MHOBMAYanbHOM NporpamMmmbl NpegoCcTaBeHNs rpaXkaaHuHy coumanbHbIX
YCINyr OCyLLEeCTBASIETCA YNONHOMOYEHHbIM opraHom CaHkT-lleTepbypra nnn ynonHOMOYEHHOW OpraHusaumen B
cnyJasix, onpegeneHHblx MNpaeButenbctBom CaHkT-lNeTepbypra.

(B peq. 3akoHa CaHkTt-leTtepbypra ot 19.12.2018 N 787-172)

6. CoumanbHble ycnyr MpefoCTaBnsATCA rpaxaaHWHY Ha OCHOBaHWMM [OroBopa O MNpefocTaBreHun
coumanbHbIX YCIyr, 3aKio4aeMoro Mexay MoCTaBLUMKOM COUManbHbIX YCIYr U rPaX4aHNHOM UMW ero 3aKOHHbLIM
npeacraBuTENEM, B TeYeHMEe CyTOK C AaTbl NPeACTaBneHusl WHOMBUAyanbHOW MNporpamMmbl MOCTaBLUMKY
coumarnbHbIX YCyr.

CrtaTbs 5. NepeyeHb coumanbHbIX YCNyr, NpefocTaBnsieMbiX NOCTaBLMKaMM coLuanbHbIX YCNyr B
CaHkTr-leTepb6ypre

1. MonyyaTenam coumanbHbIX YCNyr C Y4eTOM WX WMHAMBWMAYarnbHbIX NOTPeEOHOCTEN MpenocTaBnsATCS
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3akoH CaHkT-MNeTtepbypra ot 26.12.2014 N 717-135

(pen. ot 07.04.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O coumanbHOM 06CNY>XMBAHWUN HaceneHus B [ata coxpaHenusi: 01.12.2022

CaHkT-MeTepby...

cnegyowmne Buabl CoumarnbHbIX YCIyr:
1) coumanbHO-6bITOBLIE;
2) coumnansHO-MeauLMHCKME;
3) counanbHO-NCUXONOTNYECKME;
4) coumarnbHo-negarornyeckue;
5) counanbHoO-TpyaoOBbIE;
6) counansHo-NpaBoBbIE;

7) ycnyrm B UensiX MOBbIWEHUS KOMMYHMKATMBHOIO MOTeHUMana mnonyyatenen coumanbHbIX YChyr,
NMEIOLLNX OrpaHNYEHNst XKU3HEe4eATEeNbHOCTY, B TOM YMChe AeTeh-uHBannaos;

8) cpoyHble coumanbHbie YCryru.

2. TlepedvyeHb coumanbHbIX YCRyr, nNpegocTaBNAeMbiX MNOCTaBLUMKAMK  CoOUManbHbIX  yCriyr B
CaHkT-lNeTepbypre, yCTaHOBIEH COrMacHO NpuoXeHuto 1 k HacToswemy 3akoHy CaHkT-lMeTepOypra.

Cratba 6. HomeHknaTypa opraHM3auui coumansHoOro obcnyxmBaHus HaceneHunsa CaHkr-lNMetepbypra

HomeHknaTypa opraHu3auuin coumansHoro obcnyxusaHusa HaceneHnus CaHkT-leTepbypra ycraHosneHa
cornacHo npunoxexuto 2 k Hactosiwemy 3akoHy CaHkT-leTepbypra.

Crtatba 7. MNnaTta 3a npepocTtaBneHMe couManbHbIX YCRYyr NOCTaBLMKaAMM COLMAnbHbIX YyCnyr B
CaHkTr-leTepb6ypre

1. CoumnanbHble ycnyrn B CaHkT-leTepbypre npegocTaBnsioTCs MOCTaBLUMKaMW COUManbHbIX  YyCnyr
fecnnaTtHo, Ha yCNoBMSAX YaCTUYHON UKW NOMNHOW onnaTthbl.

2. CoumarnbHble ycryri B (OOpMe couManbHOro OGCnyXKMBaHMS Ha AOMY, B MOMycTauuoHapHOW W
cTauMoHapHO hopMax coumanbHOro o6cnyxuBaHusi NpeaocTaBnsAoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nvuam, nocTpajaBliMM B pesyrfbTaTe 4Ype3Bbl4alHbIX CUTYaLMN, BOOPYXKEHHbIX MEXHALMOHANbHbIX
(MEX3THUYECKMX) KOHAIMKTOB;

3) poouTensiM (3aKoHHbIM NPEACTABUTENSIM) HECOBEPLUEHHONETHUX AETEW, HaXOASILLMXCA B coumanbHO
OMNacHOM MOSIOKEHUU;
(nn. 3 BBegeH 3akoHom CaHkT-lNeTepbypra ot 15.06.2016 N 342-60)

4) nuuam 13 Ynicna geTen-cupoT 1 AeTel, ocTaBlumnxcsa 6e3 nonevyeHnst pogutenen, B Bospacte ot 18 go 23
ner.
(nn. 4 BBegeH 3akoHom CaHkT-INeTepbypra ot 04.07.2019 N 340-84)

2-1. B dopme coumanbHoro obCnyxvBaHWa Ha AOMY, B MOMNyCTaLMOHAPHOW M CTauuoHapHoM dopmax
coumanbHoro obcnyxmBaHms nNpegocTaBnsaoTcs 6ecnnaTtHo crneayrolme BUAbI CoLmanbHbIX YCIyr:

coLmanbHO-NCUXONOrnYeckme;
coumanbHo-negarornvyeckue;
coumnanbHO-TPYAOBbIE;

counanbHO-NpaBoOBbIE;
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3akoH CaHkT-MNeTtepbypra ot 26.12.2014 N 717-135

(pen. ot 07.04.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O coumanbHOM 06CNY>XMBAHWUN HaceneHus B [ata coxpaHenusi: 01.12.2022

CaHkT-MeTepby...

YCNyrn B LUEeNaX NOBbILEHUS KOMMYHUKATUBHOMO MOTEHUMana nosyyatene coumanbHbiX YCryr, UMeLmx
OrpaHUYeHUs XXM3HeaenTernbHOCTH, B TOM YMCre AeTel-uHBannaos.
(n. 2-1 BBegeH 3akoHom CaHkT-leTtepbypra ot 15.06.2016 N 342-60)

3. CoumanbHble ycnyrm B chopme coumanbHOro obcrnykvMBaHus Ha AOMY M B nosfycrauuoHapHow copme
coumanbHoro obcnyxvMBaHus NpeaocTaBnalTCsa GecnnaTHo, ecny Ha aaTy obpalleHus cpefHeayLeBon AOXO0A
nonmyyatens couuanbHbIX YCAYr HWKe MpedenbHON BenuWuMHbI MMM paBeH MpedenbHON  BenuynHe
cpegHedyweBoro Aoxoda Ans npefocTaBneHns coumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBMEHHOM B cTaTbe 8
HacTtosilero 3akoHa CaHkT-lNeTepbypra.

4. CoumanbHble ycryrm B oopmMe coumnanbHoro obcnyXmBaHus Ha OOMY M B MoslyctaumMoHapHon dopme
coumansHoro obcnyxuBaHus NpegocTaBnsloTCa 3a MnaTy WM YacTUYHYK nnaTty, ecrnv Ha gaTy obpalleHus
cpegHedyLlWweBOW oXo4 MoryyaTens coumarnbHbIX YCryr npesblllaeT npefenbHyo BEeNUYMHY cpeaHeayLleBoro
Joxogna, yCTaHOBMEHHyYto B cTaTbe 8 HacTosiwero 3akoHa CaHkT-lNeTepOypra.

5. Pasmep exemeca4yHOM nfaTbl 3a NpeaocTaBfieHMe coumanbHbiX ycriyr B dopMe coumnarnbHOro
obcnyxmBaHust Ha OOMY M B NOMycTauuoHapHOW ¢hopme couManbHOro obCnyXMBaHMS pPacCUMTbIBAETCS Ha
OCHOBe Tapmcbos Ha couuanbHble YyCnyrm U He MOXeT MnpeBbillaTb NATbAECAT MNMPOLEHTOB pa3HULbl Mexay
BEMNWUMHON CpedHedylWeBoro [[oxoda nofyvatenss coumanbHOM  yenyrm W npedenbHOW  BervMYUHOM
cpefHenyLeBOro Joxoaa, yCTaHOBMNEHHOM B cTaTbe 8 HacTosiwero 3akoHa CaHkT-lNeTepbypra.

6. Pa3vep exemecsauyHOM nnaTbl 3a MpPedOCTaBREHVE COLManbHbIX YCNyr B CTauMOHapHOM ¢opme
coumMansHOro OBCMYXXVMBaHUS PAcCUMTLIBAETCA Ha OCHOBE TapuOB Ha couuarnbHble YCIyrM U He MOXeT
NpeBbILLATb CEMbAECAT NATH NPOLIEHTOB cpeaHeyLLIEBOro AoXoAa nonyyaTens couuarnbHbIX YCyr.

7. CpouHble couuarnbHble ycnyrM npefocTtaBnsoTcs 6ecnnaTtHo BHE 3aBUMCUMOCTU OT BENMUYUHBLI JoX0oAa
nony4aTensi counanbHbIX YCnyr.

Ctatbsa 8. MpepenbHasi BenuuuHa cpeaHeAyleBoOro A4oxopa ANsl NpefoCTaBMNeHUs couManbHbIX
ycnyr 6ecnnatHo

YcTaHoBUTb MpeaernbHyo BENWYMHY CpedHedyLlweBoro AOXOA4a Ans npedoCTaBneHus counarnbHbIX yCnyr
BecnnaTtHo B pasMepe NonyTOPHOW BENUYUHbBI MPOXKUTOYHOIO MUHUMYMa, ycTaHoBneHHoro B CaHkT-lleTepbypre
Mo COOTBETCTBYIOLLEN OCHOBHOW coumanbHo-AeMorpaduyeckon rpynne HaceneHus Ha paTty obpalieHus
nonyyatens 3a npegocTaBneHneM coumnanbHbIX YCryr.

CrtaTbs 9. Paamep komMneHcaunm NOCTaBLUNKY COLManbHbIX yCnyr
Pa3smep koMmneHcaumm nocTaBLUMKy coLMarbHbIX YCryr B criydyae, npeaycMoTpeHHoOM B Yactu 8 cratbu 30

depepanbHOro 3akoHa, He MOXET MpeBblllaTb pa3mep Tapuda Ha couumanbHble YCNyrn, paccyMTaHHbIn B
COOTBETCTBUU C Nopsakom, onpeaensiembiM MpaButenscteoM CaHkT-lNeTepbypra.

CrtaTtbsa 10. HesaBucuMas oueHKa KayecTBa YCNOBUIA OKasaHUsA yCnyr opraHu3auusMm coumanbHoro
obcnyXuBaHus HaceneHus
(B peqn. 3akoHa CaHkT-lNeTepbypra ot 28.06.2018 N 401-82)

1. HesaBucnmas oueHka kavecTsa yCJ'IOBI/II7I OKa3aHua ycnyr opraHmsaumnamMm counanbHOro O6CJ'Iy)KI/IBaHMF|
HaceneHna npoBoAUTCA B UenAaxX npenocrtaBiieHnUd nonydvarendam counalnbHbIX yCnyr I/IHCbOpMaLI,VIVI O Ka4yecTBe
ycnosvu7| OKa3aHuA ycrnyr opraHmn3aumamm coumnarnbHOro OGCJ'Iy)KVIBaHI/Iﬂ HacerneHusd, a Takke B Lendax noBbllUEHNA
KayvecTBa UX OeATENIbHOCTHU.

2. HesaBucmmas oueHka kayectBa yCJ'IOBI/II7I OKa3aHua ycnyr opraHmsaumnamMm counanbHOro O6CJ'Iy)KI/IBaHMF|
HacelneHnd oCyLlecTBdaeTCA B COOTBETCTBUN C CDep,epaanblM 3aKOHOM.

3. B uensax cosgaHusa ycrnoBun ans opraHu3auum npoBefeHUs HE3aBMCUMOWM OLIEHKM KayecTBa YCrOBWUWA
oKasaHusa YCnyr opraHusaumsamm coumanbHoro obcnyxmesaHusa Hacenenunsa B CaHkr-lNetepbypre ObuwecTBeHHas
nanata CaHkr-lNeTepbypra no obpalleHnto ynonHomoyeHHoro opraHa CaHkT-lleTepbypra He nosgHee 4em B
MECSYHbIA CPOK CO [OHA MOfyYeHWs yka3aHHOro obpalweHus ¢opMMpyeT K3 uucra npeacraBuUTenen
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3akoH CaHkT-MNeTtepbypra ot 26.12.2014 N 717-135

(pen. ot 07.04.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O coumanbHOM 06CNY>XMBAHWUN HaceneHus B [ata coxpaHenusi: 01.12.2022

CaHkT-MeTepby...

obLLEeCTBEHHbIX OpraHusauui, CO3[AaHHbIX B LENsax 3aluTbl NpaB M WHTEPECOB rpaxgaH, O6LeCTBEHHbIX
obbeanHeHMn nHBanMOoB, OOLECTBEHHbIX OpraHn3auuii BeTepaHoB OOLLECTBEHHbI COBET MO MNPOBEAEHMIO
HEe3aBMCMMOWN OLEHKM KayeCTBa YCMOBMIW OKa3aHUs YCAyr opraHu3auusiMum coumarnbHOro obcnyxuBaHus
HaceneHusi CaHkT-lNeTepbypra, a Takke HErocyaapCTBEHHbIMWU OpraHu3auusiMu coumarnbHOro obcnyXuBaHus
HaceneHusl, KOTopble OKasblBalOT couunanbHble ycryrn 3a cyeT cpeacts 6iogketa CaHkr-MNeTtepbypra (ganee -
OOLLIECTBEHHbIV COBET), N YTBEPXKAAET Er0 COCTaB.

(B pea. 3akoHa CaHkr-lMeTepbypra ot 04.07.2019 N 340-84)

OOwecTtBeHHast nanata CaHkT-leTepbypra MHOOPMUPYET YNONMHOMOYEHHbIN opraH CaHkT-lNeTepbypra o
cocTaBe CO34aHHOro npu 3Tom yrnonHomoveHHoM opraHe CaHkT-lNeTepbypra obLiecTBeHHOro coseTa.

WHopmaumsa o pedAtenbHOCTM OOLIECTBEHHOTO coBeTa, a Takke WHdopmauuss O pesynbTarax
HEe3aBMCMMOWN OLEHKM KayeCTBa YCMOBMIW OKa3aHUs YCAyr opraHu3auusiMm coumarnbHOro obcnyxuBaHus
HaceneHus NoafeXuT pasMeELLEHMIO YNONMHOMOYEHHbIM opraHoM CaHkT-leTepbypra Ha odumumanbHOM cante
ynoriHomoueHHoro opraHa CaHkT-lNeTepbypra B MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "NHTepHeT".

MonoxeHne 06 o6LEecTBEHHOM COBETE yTBEepXaaeTcd ynoJIHOMO4Y€HHbIM OpraHom CaHKT-I'IeTep6ypra.

OOLLecTBEHHbIM COBET NPUHMMAET y4yacTue B pacCMOTPEHUU MpOeKTa OOKYMeHTauuu O 3akynkax pabor,
ycryr, a Takke npoeKkTa rocyAapCTBEHHOr0 KOHTpakTa, 3aKkryaemoro YrnorHOMOYEHHbIM  OpraHoMm
CaHkT-lNMeTepbypra ¢ opraHu3saument, Kotopasi ocyliecTBnsieT cbop M 0606LieHne MHopMaLMn O KavecTBe
YCIOBMI OKa3aHWS YCIyr OpraHn3aLmsammn coumanbHoOro obcnyxxXmnBaHmns HaceneHus (ganee - oneparop).

(B pen. 3akoHa CaHkT-leTtepbypra ot 04.07.2019 N 340-84)

YnonHoMmoueHHbli  opraH  CaHkT-lleTepbypra no pesynbTatam 3akfioyeHuss B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickonn ®Pefepaumm o KOHTPaAKTHOW cucTeMe B cdhepe 3aKkynok ToBapoB, paboT, ycnyr
ansa obecnedyeHus rocygapCTBEHHBIX M MYHULMMAMNbHBIX HYX4 roCygapCTBEHHONO KOHTpPAKTa Ha BbIMOJSIHEHME
paboT, okasaHue ycnyr no cbopy u o0606LieHni0 MHDOpPMauMM O KadecTBe YCMNOBWIA OKasaHus YCryr
opraHM3auMsMy coumanbHoro obcnyxmnBaHusi HaceneHus oopMmnsieT pelleHne ob onpedeneHnu oneparopa,
OTBETCTBEHHOro 3a cbop 1 o0bobLlieHne MHdopMauum O KayecTBe YCMOBUW OKasaHWs yCryr opraHusauusmu
coumanbHoro obcnyxuMBaHUS HaceneHus,, a Tawkke npu HeobXo4MMOCTM npefocTaBnseT —oneparTopy
o0LLenoCTYNHYI0 MHGOPMaUMI O LEeATENbHOCTM [aHHbIX OpraHu3auui, (QOPMUPYEMYKD B COOTBETCTBMM C
rocygapCTBEHHON M BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTBIO (B Crlyyae, ecnv OHa He pasMelleHa Ha
odhuumnanbHOM canTe opraHusauun).

Ctratba 11. [dononHuTenbHble Mepbl couManbHOM NOAAEPXKKU pPabOTHUKOB oOpraHusauun
coumanbHOro o6cnyxmnBaHusa HaceneHusa CaHkT-leTepGypra

JononHuntensHble Mepbl COLManbHON NOAAEPKKN pabOTHWKOB OpraHuM3auui coumanbHOro obenyXvBaHus
HaceneHust CaHkT-lNeTepbypra npegoctaBnsaTCa B cooTBETCTBUM C 3akoHOM CaHkT-lNeTepbypra ot 9 HosA6ps
2011 roga N 728-132 "CouuanbHbinn kogekc CaHkTt-lNeTtepbypra”.

CtaTtbsf 12. 3aknuntenbHble NONoXeHus

1. MpusHatb yTpatuswmm cuny ¢ 1 sHeaps 2015 roga 3akod CaHkT-lNMeTepbypra ot 30 aHBapsa 2008 roga N
42-10 "O rocygapCTBEHHbIX CTaHAapTax couunanbHoro obecnyxueaHmsa HaceneHus CaHkr-lNetepOypra”.

2. Hactosiwmn 3akoH CaHkT-lMNeTepbypra BctynaeT B cuny Yepe3 10 gHern nocne AHs ero ouumanbHoro
onybnukoBaHusi, Ho He paHee 1 aHBapsa 2015 roga.

'y6epHaTop CaHkT-lNeTepbypra
I".C.MNonTaByeHko
CaHkT-lNeTepbypr
26 nekabps 2014 roga

N 717-135
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3akoH CaHkT-MNeTtepbypra ot 26.12.2014 N 717-135

(pen. ot 07.04.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O coumanbHOM 06CNY>XMBAHWUN HaceneHus B [ata coxpaHenusi: 01.12.2022

CaHkT-MeTepby...

MPUNNOXXEHWE 1
k 3akoHy CaHkT-lleTepbypra
"O coumnanbHOM 0bCcnyXmMBaHUM
HaceneHus B CaHkT-lNeTepbypre”
0T 24.12.2014 N 717-135
NEPEYEHb

COLUMAINBbHBIX YCNYT, NPEAOCTABINAEMbIX MOCTABLLUMKAMU
COLUUATNBHbIX YCNYT B CAHKT-METEPBYPTE

CnmncoK N3MEeHSILLNX JOKYMEHTOB
(B pea. 3akoHoB CaHkT-INeTepbypra ot 15.06.2016 N _342-60,
ot 04.07.2019 N 340-84)

1. B bopme coumnanbHOro o6cnyXMBaHUsa Ha oMy
1.1. CoumanbHO-ObITOBLIE YCNYTU:

1.1.1. Tlokynka 3a cyeT CpeAcTB nonyyatens coumanbHbIX YCyr U AOCTaBka Ha JOM MPOOYKTOB MUTaHMWS,
NPOMbILLMEHHbIX TOBApOB NepBon HEOOXOAMMOCTH, CPEACTB CaHNTapUM 1 TMIMeHbl, CPeaCcTB yxoaa.

1.1.2. NMomoLb B NPUrOTOBAEHNN MALLIA.
1.1.3. lNomoLlb B npueme nuwm (KopmreHue).

1.1.4. Tomowb B OAEBaHUM W MepeogeBaHWM nvuaM, He CMOoCOOHbIM MO COCTOSIHUIO 3[40POBbS
CaMOCTOATENBbHO OCYLLECTBNATL 3@ cObOM yxoa.

1.1.5. CmeHa (NnomMoLLlpb B CMEHE) NOCTENBLHOrO Oerbs.

1.1.6. CmeHa noarysHukoB u abcopbupytowero 6enbst nMuam, He CnocCoBHBIM MO COCTOSHWIO 340POBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 32 cobom yxoa.

1.1.7. TMpepocTaBneHne TIUMMEHUYECKUX YCIYr fnuvuam, He CMNocoOHbIM MO COCTOSIHMIO 3[40pPOBbS
CaMOCTOSITENBHO OCYLLECTBNATL 3a cobol yxoa.

1.1.8. CogencTBue 3a c4eT cpeacTB NonyvaTens coumanbHbIX YCryr B OKa3aHUM NapukMaxepcKknx yCnyr.
1.1.9. ConpoBoxaeHune B 0aHIo (415 NPOXMBAKOLLNX B XKWUIbIX MOMELLEHUAX 6e3 ropsiiero BogocHabxeHus).
1.1.10. Bbi30B Bpaya Ha JOM, B TOM YMCIe 3anucb Ha NpUeM K Bpayy.

1.1.11. ConpoBoxaeHune K Bpayy.

1.1.12 - 1.1.13. UckntoyeHsl ¢ 1 okTa6psa 2019 roga. - 3akoH CaHkT-INeTepbypra ot 04.07.2019 N 340-84.

1.1.14. MNomoLwwb Npy NOAroTOBKE BeLLEen ANs Bble3ga Ha OTAbIX 3a npegernsl ropoaa.

1.1.15. Cpoayva 3a cuet cpencTtB nony4yartena couunalnbHbIX yCnyr Bellen B CTUPKY, XUMYUCTKY, PEMOHT,
O6paTHaﬂ nxX OocTaBKa.

1.1.16. Copgenctene B obecneyeHUn TOMMMBOM (ONS MPOXMBAKOLIMX B JKUMbIX MNOMELLEHUsIX 0e3
LEeHTpanbHOro OTonneHus).

1.1.17. Tonka neyen (418 NPOXUBAIOLLMX B XWUIbIX NOMELLEHNAX 6€3 LLeHTPanbHOro OTONMEHNS).
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1.1.18. [JocTtaBka BoAb! (AN MPOXUBAOLLMX B XUITbIX NOMELLEHNSIX 6€3 LieHTpanbHOro BogoOCHabXeHUs).

1.1.19. OpFaHM3aLI,I/IF| noMoLlM B npoBedeHUN 3a CHeT CpeacCTB nonydarend counanbHbIX yCrnyr peMoHTa
KUMbIX NOMELLEHUIA.

1.1.20. CopgewncrBue B MpoBedeHWM 3a CYeT CPeACTB nofydvaTens couuarnbHbIX YCnyr YyOOpKU >KUMbIX
NoMeLLEeHNI, MbITbS OKOH.

1.1.21. BbIHOC Mycopa.

1.1.22. Onnata 3a cyeT CpeAcCTB nonyyaTtens coumarnbHbIX YCAYr XUMULLHO-KOMMYHArbHbIX YCNYr U yCcnyr
CBSA3MW.

1.1.23. OdhopmrieHne 3a c4eT CPeACcTB nosyvaTens counanbHbIX YCITYr MOAMUCKU Ha ra3eTbl U XKypHarbl.
1.1.24. OTnpaBka 3a cYeT CPeACcTB nornyyatens coumnanbHbIX YCyr MOYTOBOW KOPPECNOHAEHLNN.

1.1.25. ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a OETbMU.

1.1.26 - 1.1.28. UckntoyeHsl ¢ 1 okTa6psa 2019 roga. - 3akoH CaHkT-INeTepbypra ot 04.07.2019 N 340-84.
1.1.29. OnoBeLLeHne poaCTBEHHMKOB.

1.1.30. OpraHusauus (cogencTBne B Oka3aHUU) pUTyanbHbIX YCNyr.

1.1.31. UckntouveH ¢ 1 oktabpst 2019 roga. - 3akoH CaHkT-lNeTepbypra ot 04.07.2019 N 340-84.

1.1.32. MNpepocTtaBneHve nuuam, HY>XOAKOLWMMCS NO COCTOSIHUIO 340pPOBbS, CNeLManM3MpoBaHHbIX YCIyr
AKCTPEHHOM MOMOLLM "TPeBOXHasA KHoMka".

1.1.33. Yb6opka XunbiX NOMELLEHUA Yy MWL, He CMOCOOHbLIX MO COCTOSAHMIO 340POBbS CaMOCTOATENbHO
ocyLlecTBnATb 3a cobon yxoa.
(n. 1.1.33 BBeaeH 3akoHom CaHkT-lMNeTepbypra ot 04.07.2019 N 340-84)

1.2. CoumnanbHO-MeAULIMHCKNE YCIYTU:

1.2.1. KoHcynbTMpoBaHMe no coumanbHO-MeANLMHCKAM BONPOCaM.

1.2.2. CuctemaTuyeckoe HabniogeHue 3a nony4yarenemMm couuarnbHbIX YyCnyr B Uendx BbldBINEeHUA
OTKITOHEHUI B COCTOSIHUM €ro 340p0oBbA.

1.2.3. BbinonHeHne npoueayp, CBA3aHHbIX C OpraHusauuen yxoga, nuuam, He CrOCOBHbLIM MO COCTOSAHMIO
300pOBbSA CAMOCTOATENBHO OCYLLECTBNATL 3a cOBoN yxopa.
(B pea. 3akoHa CaHkr-lMeTepbypra ot 04.07.2019 N 340-84)

1.2.4. OGecneyveHne npmemMa nonyvarenem coumanbHbIX YCyr NIeKapCTBEHHbIX CPEACTB B COOTBETCTBUN C
Ha3HayeHnem Bpava.

1.2.5. TpoBeaeHne MeponpusaTUiA, HanpaBIeHHbIX Ha OPMUPOBaHNE 3A40POBOro 06pasa XMU3HU.

1.2.6. Npodunaktuka obpasoBaHUsA NponexHen, nposeaeHne o6paboTkm NPonexHen.
(n. 1.2.6 BBegeH 3akoHoM CaHkT-lMeTepbypra ot 04.07.2019 N 340-84)

1.3. CoumnanbHo-NcMxonornyeckue ycnyru:

1.3.1. CouwmanbHO-NCNXONOrM4eckoe KOHCYINbTMpOBaHWe (B TOM 4YucCie Mo BOMNPOCaM BHYTPUCEMEMNHbIX
OTHOLLUEHUR).

1.3.2. CoumanbHO-NCUXOITOTMYECKMIA NAaTPOHAX.
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1.4. CoumnanbHo-negarornyeckue ycrnyru:

1.4.1. KoHcynbTMpoBaHWe nony4vaTtens couuanbHbiX ycrnyr u(unu) ero 6nukanwero OKpY>KeHUsa no
BOMNpOCaM couumarnbHon peabunutaumm.

1.4.2. OBy4yeHune NpakTU4eCKnm HaBblkam 0bLLEro yxoaa 3a TsKenobornbHbIMU NofyYyaTensiMm coumanbHbIX
ycnyr, nonydatensiMm couuanbHbIX YCIyr, UMEHLMMN OrpaHUYeHUsT XU3HeLeATeNbHOCTM, B TOM 4uClle 3a
JeTbMU-UHBaNnaamu.

1.4.3. YUTeHune XypHanos, raseT, KHUT.

1.5. CoumanbHO-TPyAOBbIE YCIYTU:

1.5.1. Cogenctene pOACTBEHHUKAM MoOfyvaTens couManbHbIX YCAyr B HaxOXAeHuu paboTbl MO rmbkomy
rpacuky.

1.6. CoumnanbHoO-NpaBoOBbIe YCIyru:

1.6.1. OkasaHve nomowm B OQOPMIEHUN AOKYMEHTOB W BOCCTAHOBIIEHWM YTpa4YeHHbIX AOKYMEHTOB
nonyyatens counanbHbIX YCyr.

1.6.2. CogeincTeue B nofy4yeHun nonunca 00s13aTENBHOr0 MeULMHCKOrO CTpaxoBaHus.

1.6.3. CopgevictBue B 0GOPMNEHUN [OOKYMEHTOB, HEOOXOAMMbBIX ANA MNOMELLEHUS B CTalUMOHapHYH0
opraHM3aumio coumansbHOro 06CnyxnBaHus.

1.6.4. Cogencrtere B BOCCTAHOBIIEHWUM YTPAYEHHOIo (COXpaHEHNN 3aHMMAaEMOr0) XWubsi, HAacNeacTBa.
1.6.5. OkasaHne NOMOLLM B NOMYYEHUM IOPUAMYECKMX YCYT (B TOM YMcne 6ecnnaTtHo).
1.6.6. OkazaHme NOMOLLM B 3aUTeE NPaB 1 3aKOHHbIX MHTEPECOB MOJTyyaTerns coumanbHbIX YCyT.

1.7. Vcnyrw B UenAX nNoBblWeHnA KOMMYHUKaTUBHOrNo noteHuuana nonyaneneﬁ counanbHbIX
ycnyr, mumerownx orpaHn4YeHuns xXxm3HegesaTeribHOCTHU, B TOM 4Yucne neTen-uHBanMaoB:

1.7.1. KoHcynbTnpoBaHMe No Bonpocam coumanbHO-CpeaoBov peabunutauum.

1.7.2. ObydyeHve wvHBanNUOoOB (OeTen-UHBaNMAOB) MOMb30BAHUIO CPeACcTBaMM yXxoda M TEXHUYECKUMMU
cpeacTBaMu peabunutaumm.

1.7.3. OOy4yeHune HaBblkaM (NogaepkaHne HaBbIKOB) MOBEOEHUS B ObITY N OBLLIECTBEHHBIX MECTaX.

1.7.4. CopelictBMe B MONyYeHWM NEKAPCTBEHHbIX MpenapaToB, M3OEenuMn MELMULMHCKOrO HasHauveHus,
npefocTaBnsieMblX B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENLCTBOM.
(n. 1.7.4 BBegeH 3akoHoMm CaHkT-leTepbypra ot 04.07.2019 N 340-84)

1.7.5. CopgenctBue B oOpraHvM3aumy CaHaTOPHO-KYPOPTHOrO NEeYEeHWs UNu 0300POBUTENbHOro OTAbIXA,
NpeaocTaBnsemMoro B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.
(n. 1.7.5 BBegeH 3akoHoMm CaHkT-lMeTepbypra ot 04.07.2019 N 340-84)

1.7.6. KoHcynbTupoBaHue no Bonpocam 060pyaoBaHus cneumanbHbIMY CpeacTsamMmu 1 npucnocobneHmsamm
XWUMNOro MoOMeLLEeHUs, 3aHMMaemMoro nofy4vaTeneM couuanbHbIX ycnyr (4ns vHBanvaoB (OeTen-uHBanvaos),
NUMEILLNX CTOWKNE pacCTponcTBa ONOPHO-ABUraTeNbHOro annapara, 3peHus, crnyxa, yMCTBEHHbIE OTKIOHEHUS).
(n. 1.7.6 BBegeH 3akoHoMm CaHkT-lNMeTepbypra ot 04.07.2019 N 340-84)

1.7.7. Cogenctene B obecnevyeHMn TEXHUYECKMMU cpeacTBaMu peabunutaumu, npegoctaBnsgemMbiMn B
COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM NMbBO 3a CHET CpeaCcTB nonyyartensa coumanbHbIX YCNyr.
(n. 1.7.7 BBegeH 3akoHoM CaHkT-lMeTepbypra ot 04.07.2019 N 340-84)
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1.7.8. KoHcynbTMpoBaHMe No BOMpocaM caMooBCyXMBaHUSA U COoLMarnbHO-ObITOBONM aganTauum.
(n. 1.7.8 BBegeH 3akoHom CaHkT-lNeTepbypra ot 04.07.2019 N 340-84)

2. B nonyctaumoHapHomn chopme coLmanbHOro o6cnyXmBaHus
2.1. CounanbHO-6bLITOBLIE YCIYru:
2.1.1. ObecneyeHne NnoLwaabo Xnnbix NOMELLEHUN B COOTBETCTBUN C YTBEPXKAEHHBIMY HOpMaTMBaMU.

2.1.2. ObecrnevyeHne MSrkUM WHBEHTapem (ogexaon, obyBbl, HaTenbHbIM GenbeM K MOCTENbHbIMU
NPUHaANEXHOCTAMU) B COOTBETCTBUM C YTBEPXKAEHHBIMW HOPMATMBaMMU.

2.1.3. ObecneyeHne NUTaHNEM COMNACHO YTBEPXOEHHBIM HOpMaT/BaM.
2.1.4. ObecneyeHne GecnnaTtHbIM rOpsYUM NUTAHNEM UM HABOPOM NPOLYKTOB.

2.1.5. lMomowb B opeBaHUM U nepeogeBaHMM nvLaM, He CMocOOHbIM MO COCTOSIHUIO 340POBbS
CaMOCTOSITENbHO OCYLLECTBNATL 3a COOO0M yxop.

2.1.6. CmeHa noarysHukoB n abcopbupytowiero 6enbsi nuuam, He CnNocobHbBIM MO COCTOSHMIO 340POBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 3a cobon yxoa.

2.1.7. npeﬂ,OCTaBﬂeHl/le TMTMEHN4YeCKnx ycnyr nudam, He CNOCOOHLIM MO  COCTOSIHUIO 300p0oBbA
CaMOCTOATESIbHO OCYLLECTBIIATL 3a cobon yxona.

2.1.8. UckntoueH ¢ 1 oktsabpsa 2019 roga. - 3akoH CaHkT-lNetepbypra ot 04.07.2019 N 340-84.
2.1.9. OtnpaBka 3a cyeT CpeAcTB Mony4vaTens counanbHbIX YCyr NOYTOBON KOPPECNOHOEHLUN.
2.1.10. ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a AETbMMU.

2.1.11 - 2.1.14. VickntoyeHsbl ¢ 1 okTs6pa 2019 roga. - 3akoH CaHkT-lNMeTepbypra ot 04.07.2019 N 340-84.

2.2. CounanbHO-MeaULMNHCKUE YyCIyru:
2.2.1. KoHcynbTuUpoBaHue no couunanbHO-MeaULMHCKMM BONpocam.

2.2.2. CuctemaTtuyeckoe HabnogeHWe 3a nornyyateneMm coumanbHbIX YCMyr B LEnsX BbiSABNEHUS
OTKMOHEHWI B COCTOAHUN €ro 340PO0BbA.

2.2.3. BbinonHeHne npouenyp, CBsi3aHHbIX C opraHu3auueit yxoaa, niuam, He cnocoBHbIM N0 COCTOSHUIO
3[0pOBbS CAMOCTOSITENIbHO OCYLLECTBNATL 32 COBON yX0a.
(B peq. 3akoHa CaHkT-leTtepbypra ot 04.07.2019 N 340-84)

2.2.4. ObecneyeHune npunemMa nony4vyarenem coumnarnbHbIX YCIyr nekapCTBeHHbIX CpenCTB B COOTBETCTBUA C
Ha3Ha4YeHneM Bpaya.

2.2.5. [poBegeHne MeponpusTUn, HanpaBneHHbIX Ha POPMMPOBaHNe 300POBOro 06pasa >XU3HMW.

2.2.6. [MpoBegeHne ne4vyebHO-0300POBUTENBHBLIX MeEPONPUATUA (B TOM 4UCNe C  UCMOSfb30BaHUEM
peabunuTaumnoHHoro obopyaoBaHus).

2.2.7. lNMpoBeneHne 3aHATUN NO aganTUBHOM (PM3NYECKOM KynbType.

2.2.8. CaHutapHaa obpaboTtka (obpaboTka BOMOCUCTBIX MOBEPXHOCTEN Tena Ae3VHMULMPYIOLLNMN
pacTBopamu OT NeauKyresa, NoMbIBKa).

2.3. CoumnanbHO-NCUXONOrM4YecKne ycnyru:
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2.3.1. CoumanbHO-NCNXONOrMyeckoe KOHCYNbTUPOBaHME (B TOM YMCIe CEMENHOE KOHCYNbTUPOBaHUE).
2.3.2. CoumanbHO-NCUXONOTMYECKUIN NaTPOHaX.

2.3.3. lNpoBeaeHne coumanbHO-NCUXONOrMYECKUX TPEHUHIOB.

2.4. CounanbHo-negarornyeckme ycnyrm:

2.4.1. KoHcynbTupoBaHMe nony4vaTens couuarnbHbIX YyCnyr n(unu) Gnmxkanwero OKpY>XeHus nonyvartens
coumarnbHbIX YCryr no Bonpocam coumarnbHon peabunmrauum.

2.4.2. CoumanbHo-negarornvyeckas Koppekuus, BKIoYas AMarHOCTUKY W KOHCYNbTMPOBaHME.
2.4.3. CoumanbHo-neaarornyeckmnin naTpoHax.

2.4.4. Oby4yeHne poanTenbCkumM QYHKLUUSM.

2.4.5. Oby4yeHne maTepu co3aaHuIo coumnanbHO-ObITOBON cpeabl ANst pa3BuTusa pebeHka.

2.4.6. KoHcynbTupoBaHMe Onvkanero OKpYyXeHusi pebeHka Mo pasBUTUIO WUIPOBOWM M NPOOYKTUBHOM
0eATenbHOCTML.

24.7. KOHCYHbTVIpOBaHI/Ie no opraHunsauunmn yqeGHoﬁ OEeATEeNbHOCTN HeCOoBepLUEHHONIETHEro B AOMALUHNX
ycrnosusx.

2.4.8. ObyyeHve npakTM4ecknm Hasblkam obLuero yxoda 3a TsenobornbHbIMY nonyyYyaTensMm counanbHbIX
ycnyr, nonyvatensMy coumanbHbIX YCryr, UMEOWNMU OrpaHNYeHUs XU3HedeAaTenbHOCTU, B TOM 4ucrie 3a
OeTbMU-MHBaNMaamu.

2.4.9. MNpoBegeHne Noroneanyecknx 3aHATUN.

2.4.10. OpraHusaumsa noMoLM poaMTENSAM M WHbIM 3aKOHHLIM nNpeacTaBUTENSM AeTen-uHBanuaos,
BOCMUTbIBAEMBIX AOMa, B 0Dy4YeHUM Takux OeTen HaBblkaM CaMOODOCIyXMBaHMS, OOLLEHUS, HanpaBreHHbIM Ha
pasBUTME JINYHOCTW.

2.4.11. dopmupoBaHme No3NTMBHbLIX MHTEPECOB (B TOM Yncne B cpepe Jocyra).

2.4.12. lMpoBeneHue 3aHATUN B COOTBETCTBUU c pa3paboTaHHbIM WHAMBMAYaNbHbIM
coumanbHo-NnegarorMyeckuMm  MnaHoMm  (CEeHCOpHOe  pasBuTve, NpeaMeTHO-NpakTuyeckas OesdATenbHOCTb,
coumnancHo-ObITOBasi opuveHTauus, WU30AeATenbHOCTb, apT-Tepanus, WUrpoBas AesTeNbHOCTb, My3blKalbHble
3aHATUSA, CNOPTUBHbIE, JOCYIOBbIE, SKCKYPCUOHHbIE MEPOMPUATUS), B TOM YUCHE rPYNMoBbIX.

2.4.13. OkasaHue NomoLLy B 06y4EeHNN HaBbIKaM KOMIMbIOTEPHON rPaMOTHOCTH.

2.4.14. OpraHu3aums gocyra (B TOM Yucre ConpoBOXAEHNE Ha COLIMOKYNbTYPHbLIE MEPONPUATUS).

2.5. CounanbHO-TpyAoBbIe YCIyIu:

2.5.1. NpoBegeHne MeponpuaTUA MO MCMONb30BaHUIO TPYAOBbIX BO3MOXHOCTEN U ODYYEHUIO AOCTYMHbIM
npodeccuoHarnbHbIM HaBblKkaMm.

2.5.2. lNMpodbeccrmoHanbHas opueHTauus.
2.5.3. OpraHusaunst obydeHus B TpyAOBbIX MAaCTEPCKUX.

2.5.4. OpraHu3saumsi TOMOLUM B NOfy4YeHMn oGpasoBaHus, B TOM Yncne NpodeccnoHanbHoOro obpasoBaxms,
WHBanNMgamu (4eTbMu-MHBanMaaMmm) B COOTBETCTBUMN C UX CMOCOBHOCTSAMN.

2.5.5. CogencTBme B nonyvyeHum obpasoBaHus n(nnm) npoceccum.
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2.5.6. Oka3aHue nomoLn B TPYAOYCTPONCTBE.

2.5.7. CopelicTBne poACTBEHHMKAM MOnyyaTensi coumarnbHbIX YCNyr B HaxoXaeHun paboTbl No rmbkomy
rpacuky.

2.6. CounanbHoO-nNpaBoOBbIe YCIyru:

2.6.1. OkasaHue noMowM B OMOPMIIEHNN OOKYMEHTOB W BOCCTAHOBIEHWW YTPAYeHHbIX AOKYMEHTOB
nonyyatens counarnbHbIX YCNyr.

2.6.2. CogevicTtBue B NoslydeHMmn nonuca obs3artenbHoro MeguumMHCKoOro CTpaxoBaHus.
2.6.3. VckntoyeH ¢ 1 oktabpst 2019 roga. - 3akoH CaHkT-MeTepbypra ot 04.07.2019 N 340-84.

2.6.4. OcbopMneHne WUCKOBLIX 3asiBIIEHUA Ha JNULLEHWEe poaMTENbCKMX MpaB MO0 BOCCTAHOBIIEHWE B
poanTenbCKMX npaBax.

2.6.5. CopeiictBMEe B MNpUBMEYEHUN K YrONOBHOW OTBETCTBEHHOCTWM MOAO3PEBaEMbIX B MNCUXUYECKOM U
hm3MYEeCKOM HacCUNUM Hag nostyyaTenemM counanbHbIX YCIyr.

2.6.6. Copenctene B OOPMMEHUN [OOKYMEHTOB, HEOBXoOuMbIX Ans MOMELWEeHUs B CTauMOHapHYHo
opraHM3aumio coumansbHOro 06CnyxnBaHus.

2.6.7. CogencTBre B BOCCTAHOBIIEHMM YTPAYEHHOIO (COXpaHEHNM 3aHUMaEMOr0) XWUIbsi, HAacCNeacTBa.
2.6.8. OkazaHue NoMOoLLM B MOSTyYEHMWN IOPUAMYECKUX YCYT (B TOM YMcne 6ecnnaTtHo).
2.6.9. Oka3aHue NoOMOLLM B 3aLLMTE NpaB M 3aKOHHbIX MHTEPECOB NoJflydaTens coumanbHbIX YCIyr.

2.7. Vcnyrw B UendAX nNoBblWeHnA KOMMYHUKaTUBHOrNo noTteHuuana nonyaneneﬁ counanbHbIX
ycnyr, numerownx orpaHn4YeHuns xXxm3HegesaTeribHOCTU, B TOM 4Yucne neTen-uHBanMaoB:

2.7.1. KoHCcynbTMpoBaHue no BONpocaMm CoLmanbHO-CPeLoBOM peabunmTaumm.

2.7.2. OBydyeHue HaBblkaM coUManNbHO-CPEOOBON OpuWeHTaumM (B TOM 4YMUCNe CaMOCTOATENbHOMY
nepeaBuxXeHnto, BKIYas U3yvyeHne XXM3HEHHO BaXKHbIX MapLLPYTOB NepeaBukeHuns).

2.7.3. Oby4yeHne uvHBanNUOoB (OeTen-UHBaANMAOB) MONb30BAHUIO CPeacTBaMM yxoda WM TEXHUYECKUMMU
cpeacTBaMu peabvnurauymm.

2.7.4. Oby4eHure HaBblkaM (nogaepkaHue HaBbIKOB) NOBeAEHNs B ObITy 1 OOLLECTBEHHLIX MECTaX.

2.7.5. OpraHunzaums KOMMYHUKATMBHOIO MPOCTPAHCTBA WM KOMMYHMKATUBHbBIX CUTyauuMd MO MECTY
NPOXMBaHUS (MOMNyYeHUs COLMarnbHbIX YCyr).

2.7.6. CoaeilctBue B OpraHvM3auMu CaHaTOPHO-KYPOPTHOMO JNEYEHUs WM O3[40POBUTENBHOIO OTAbIXA,
npeaocTaBnsieMoro B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOA4ATENBCTBOM.
(n. 2.7.6 BBegeH 3akoHom CaHkT-lNeTepbypra ot 04.07.2019 N 340-84)

2.7.7. KoHcynbTMpoBaHWe no BonpocaMm 06opyaoBaHuUst cneumansHbIMU cpeacTBamMmn 1 NpUcnocobneHmnsamm
XKWUIMOrO MOMELLEHMS, 3aHMMaeMoro noslyyaTteneMm coumanbHblx ycnyr (4ns vHBanuaoB (OeTei-uHBanuaoB),
NMEHOLLMX CTOMKME pacCTPOMCTBA ONOPHO-ABMIaTeNIbHOro annaparta, 3peHUst, Cryxa, YMCTBEHHbIE OTKIOHEHWS).
(n. 2.7.7 BBegeH 3akoHom CaHkT-leTepbypra ot 04.07.2019 N 340-84)

2.7.8. CogeictBue B obecneyvyeHMn TEXHUYECKMMM CpeacTBamu peabunutaumu, NpefocTaBnsieMbiMU B
COOTBETCTBUW C AENCTBYIOLLUM 3aKOHOAATENLCTBOM NGO 3a CYET CPEACTB NosyyaTens coumanbHbIX YCyr.
(n. 2.7.8 BBegeH 3akoHom CaHkT-leTepbypra ot 04.07.2019 N 340-84)

2.7.9. KOHch'II:TI/IpOBaHMe no Bornpocam CaMOO6CJ'Iy)KI/IBaHI/19| N coumanbHO-ObITOBON aganTauun.
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(n. 2.7.9 BBegeH 3akoHoMm CaHkT-lNMeTepbypra ot 04.07.2019 N 340-84)
3. B ctaumoHapHomn chopme coumnanbLHOro ob6cnyxmBaHusi
3.1. CoumnanbHO-ObITOBLIE YCNYru:
3.1.1. ObecneyeHune nnoLLaabio XNUMbIX NOMELLEHWUIA B COOTBETCTBUM C YTBEPXKAEHHBIMU HOPMaTUBaMMU.

3.1.2. ObecneyeHne MArkKMM WHBEHTapeM (ogexaon, oOyBbio, HaTenbHbIM Genbem M MOCTENbHbIMU
NPUHAANEXHOCTAMN) B COOTBETCTBMU C YTBEPXKAEHHBIMU HOPMATUBaAMM.

3.1.3. ObecneyeHne NnUTaHMeM COrMacHO yTBEPXKAEHHbIM HOPMaTHBaM.
3.1.4. Momoub B npueme NULLM (KOPMIEHME).

3.1.5. Momollub B odeBaHUMM W NepeofeBaHuM nuLam, He CrnocoBGHbIM MO COCTOSHUIO 3[00POBbSA
CaMOCTOSAITENBHO OCYLLECTBNATL 3a cobol yxoa.

3.1.6. CmeHa noAarysHukoB 1 abcopbupytoero 6enbsi nuuam, He CNOCOOHBIM MO COCTOSIHUIO 3[0,0POBbS
CaMOCTOSITENbHO OCYLLECTBNATL 3a COOOM yXxop.

3.1.7. TlpegocTaBrneHne TUrMEHUYECKUX YCryr nuuam, He CnoCOOHBIM MO  COCTOSIHMIO 300POBbS
CaMOCTOATENbHO OCYLLECTBATL 3a COBON yxoA.

3.1.8. ConpoBoxaeHue B TyaneT Ui BbiCaXnBaHWe Ha CyAHO NL, He CMOCOBHbIX MO COCTOSIHMIO 300POBbLS
CaMOCTOSAITENBHO OCYLLECTBNATL 3a cobol yxoa.

3.1.9. MbiTbe (MOMOLWb B MbITb€) NWL, HE CMOCOOHBLIX MO COCTOSIHWIO 300POBbsi CaMOCTOSITENbHO
OCYLLEeCTBMATb 32 COOON yXOA.

3.1.10. bputbe (Nomowb B OpuTbe) Gopoabl M YCOB nuvLaM, HE CMOCOOHBLIM MO COCTOSIHUKO 300POBbS
CaMOCTOATENbHO OCYLLECTBNATL 3a COBOM yxoA.

3.1.11. CTpwmxka Bomoc.
3.1.12. ConpoBoxgeHune Ha nporynkax.

3.1.13. ObecneyeHne 3a cuet cpencTB nony4varend couunalnbHbIX YCIyr KHUramu, XypHanamum, rasetamMmu,
HaACTOJIbHbIMU UTPaMWN.

3.1.14. OTnpaBka 3a cyeT cpeacTB nonyvarenst coumanbHbIX YCyr NMOYTOBOW KOPPECTNOHAEHLIMN.

3.1.15. CospgaHue ycrnoBui (Oka3aHWe MOMOLLM) MOSOAbIM MaTepsM Mo yxo4y 3a AeTbMU MadeHYeCcKoro
BO3pacTa.

3.1.16 - 3.1.17. VckntoyeHbl ¢ 1 okTtsi6psa 2019 ropa. - 3akoH CaHkT-lMeTepbypra ot 04.07.2019 N 340-84.

3.1.18. NomoLpb Npu NOAroToBKe BELLEN AN Bble3aa Ha OTAbIX 3a nNpefernbl ropoaa.

3.1.19. Cpaya 3a c4yeT cpeacTB nonyyaTtensa couumarnbHbIX YCNyr Belleh B CTUPKY, XUMUYUCTKY, PEMOHT,
obpaTHas nx gocTaBka.

3.1.20. UckntoyeH ¢ 1 oktabpsa 2019 roga. - 3akoH CaHkT-lNeTepbypra o1 04.07.2019 N 340-84.

3.1.21. OnoBelleHne poACTBEHHUKOB.
3.1.22. OpraHusaums (cogencTeme B okasaHnu) puTyanbHbIX YCIyr.

3.1.23. VickntodeH ¢ 1 oktabpsa 2019 roga. - 3akoH CaHkT-IeTepbypra ot 04.07.2019 N 340-84.

3.2. CoumanbHO-MeaULMHCKUE yCnyru:
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3.2.1. KoHcynbTupoBaHue no counanbHo-MeauLUMHCKMM BoNpocam.

3.2.2. CucrtemaTmyeckoe HabnogeHwe 3a nonyyarenem coumanbHbX YCAYr B LENsX BbISABMEHUS
OTKITOHEHWI B COCTOSIHUU €ro 34,0POBbS.

3.2.3. BbinonHeHne npouenyp, CBA3aHHbLIX C OpraHM3auuen yxoga, nuuam, He CMocOOHbIM MO COCTOSIHUIO
3[10POBbsi CAMOCTOATENBHO OCYLLECTBNATL 3@ COOON yxoa.
(B pen. 3akoHa CaHkT-leTtepbypra ot 04.07.2019 N 340-84)

3.2.4. ObecneyeHne npuemMa nony4varenem coumnaribHbIX YCIyr J1eKapCTBEHHbIX CpeCTB B COOTBETCTBUU C
Ha3Ha4yeHneM Bpaya.

3.2.5. CopenctBne B MNONydYeHUM MEOULMHCKOM MNOMOLM B COOTBETCTBUM C  OENCTBYIOLLUM
3aKoHOAaTEeNbCTBOM.

3.2.6. lNMpoBeaeHne MeponpuAaTUA, HaMpaBneHHbIX Ha (hopmMupoBaHKe 300poBOro obpasa XKunsHu.

3.2.7. TlpoBegeHne ne4vyebHO-0300POBUTENBHBLIX MeEPONpPUATUA (B TOM 4UCNe C  UCMOSMb30BaHUEM
peabunuTaunoHHoro obopyaoBaHums).

3.2.8. lNpoBeaeHne 3aHATUN NO afanTUBHOM OU3NYECKON KyNbType.

3.2.9. CaHutapHaa obpaboTtka (obpaboTka BOMOCUCTBIX MOBEPXHOCTENM Tena Ae3vHMULMPYIOLLNMA
pacTBopamu OT NeauKyresa, NoMbIBKA).

3.2.10. MpodpmnakTmka o6pa3oBaHMsa NporexHen, NpoBeaeHme 06paboTkn NPONEXHEN.
(n. 3.2.10 BBeaeH 3akoHom CaHkT-lMNeTepbypra ot 04.07.2019 N 340-84)

3.3. CounanbHoO-NcUxonorM4yeckue ycnyru:

3.3.1. CoumanbHO-NCMXONOrMYecKoe KOHCYNbTUPOBaHMe (B TOM YKCre CEMENHOE KOHCYNbTUPOBaHKE).
3.3.2. CoumanbHO-NCUXONOrMYECKUN NaTPoHaX.

3.3.3. lNpoBeaeHne coumanbHO-MCUXONOMMYECKUX TPEHWHIOB.

3.4. CounanbHo-negarornyeckue ycnyru:

3.4.1. KoHcynbTMpoBaHMe Mony4vaTens coumarbHbIX YCnyr n(unm) Grvbkanero OKpyXXeHust nonyyaTens
coumanbHbIX YCnyr no Bornpocam coumanbHOn peabvunuTaumm.

3.4.2. CoumanbHo-negarormyeckas Koppekums, BKIOYas ANarHOCTUKY U KOHCYIbTMPOBaHME.
3.4.3. CoumanbHO-Nnegarormyeckuin NaTpoHax.

3.4.4. Oby4eHne poanTenbCkuM OyHKLMSM.

3.4.5. OByyeHne maTepu co3aaHunio coumanbHO-ObITOBON Cpeabl A pa3BuTUSA pebeHka.

3.4.6. KoHcynbTuMpoBaHWe Onmkanmero OoKpyxeHuss pebeHka No pasBUMTUIO WMIPOBOW W MPOLAYKTUBHOW
OesATenbHOCTH.

3.4.7. KoHCYynbTMpOBaHWe No opraHu3auum y4ebHON AeATEeNbHOCTU HECOBEPLLUEHHONMETHEro B AOMALLHMX
yCroBUSX.

3.4.8. 3aHATMSA N0 NOArOTOBKE K KU3HU B CEMbE.

3.4.9. lNpoBeneHne noronegnyeckmx 3aHATUN.
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3.4.10. dopmmnpoBaHue NO3UTUBHBLIX MHTEPECOB (B TOM 4Yncne B ccepe gocyra).

3.4.11. MpoBeneHue 3aHATUN B COOTBETCTBUU c pa3paboTaHHbIM WHOMBMAYaNbHbLIM
coumanbHo-NearorMyecknMm  MnaHoMm  (CEHCOPHOEe  pasBuTWE, NPeAMETHO-NMpakTUYeckass OesATenbHOCTb,
coumanbHo-ObITOBasi opuveHTauusi, U30AeATenbHOCTb, apT-Tepanusl, WUrpoBas OesiTeNbHOCTb, My3blKallbHble
3aHATUSA, CMNOPTMBHbIE, JOCYTOBbIE, 3KCKYPCUOHHbIE MEPOMPUATHS), B TOM YMCIIE rPynnoBbIX.

3.4.12. OkasaHve nomoLy B 06y4eHUN HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTH.

3.4.13. OpraHusaums gocyra (B TOM YMCre COMPOBOXAEHNE Ha COLMOKYIbTYPHbLIE MEPOMNPUSTUS).

3.4.14. OpraHusauus neTHero otapixa.

3.4.15. YTeHwne xypHanos, raseT, KHUT.

3.5. CoumnanbHO-TpyAoBbLIe YCYyru:

3.5.1. MNpoBeneHne MeponpuaATUA MO MUCMONb30BaHUIO TPYOOBbIX BO3MOXHOCTEN U OOYYEHUIO AOCTYMHLIM
npodeccnoHarnbHbIM HaBbIKaMm.

3.5.2. MNpodeccroHanbHast opueHTauus.
3.5.3. Opranusauusi oby4eHus B TpyA0BbIX MAaCTEPCKUX.

3.5.4. OpraHusauusi nomMoLLM B NonyyYyeHnM obpasoBaHus, B TOM Yncne npodeccnoHansHoro obpasoBaHus,
WHBanuaamu (AeTbMU-MHBaNMaammn) B COOTBETCTBUM C UX CNIOCOBHOCTAMM.

3.5.5. CopelicTtBue B nony4vyeHun obpasoBanunsa n(unm) npodeccum.
3.5.6. OkasaHwve nomoLLM B TPYAOYCTPONCTBE.
3.6. CoumanbHo-NpaBoOBbLIE YCIYyIu:

3.6.1. OkasaHve nomowy B OGOPMIIEHMN [OOKYMEHTOB WM BOCCTAHOBMEHUM YTPaAYEHHbIX [AOKYMEHTOB
nony4yaTens coumanbHbIX YCryr.

3.6.2. CopelictBue B norny4vyeHun nonunca 00s13aTENBHOr0 MeULMHCKOrO CTpaxoBaHus.

3.6.3 - 3.6.4. NckntoyeHbl ¢ 1 okTabpsa 2019 roga. - 3akoH CaHkT-lNeTepbypra ot 04.07.2019 N 340-84.

3.6.5. OdpopmMneHne WCKOBbIX 3asiBIEHMIA Ha JWLLIEHME POAMTENbCKMX MpaB NGO BOCCTAHOBIEHWE B
poaUTENbCKUX NpaBax.

3.6.6. CopenictBme B MpUMBEYEHUM K YroflOBHOW OTBETCTBEHHOCTM MOOO3PEBAEMbIX B MCUXMYECKOM W
hn3MYeCcKoOM HacCUNUM Hag noryyaTenemM counanbHbIX YCIyr.

3.6.7. CopenictBue B 0GOOpPMIEHMM [LOOKYMEHTOB, HEOOXOOUMbBIX M5 MOMELUEHUsT B CTaLMOHAPHYIO
opraHmsaumio coumansHoro ob6cnyxmBaHus.

3.6.8. MoarotoBka OOKYMEHTOB B FOCYAAPCTBEHHbIE MMM MyHUUMNANbHbIE OpraHbl, opraHusaumMn u(unm)
CyAbl.

3.6.9. KoHTponb cobntofeHnst UMyLLECTBEHHLIX NpaB MosyyaTens coumanbHbIX YCryr.
3.6.10. OchbopmneHne cbeperatenbHbIX BKITA4OB.
3.6.11. Cogencraune B BOCCTAHOBIEHUN YyTPAYEHHOrO (COXpaHEHUN 3aHMMAEMOro) Xurbd, HacneacTsa.

3.6.12. OkasaHue NoMOLLM B NOSy4YEHUN LOPUANYECKNX YCNYT (B TOM Yncne 6ecnnaTHo).
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3.6.13. OkasaHue NoMOLLM B 3aLUMTE NpaB M 3aKOHHbLIX MHTEPECOB Mosy4vaTens coumarnbHbIX YCIyr.

3.7. chyrw B UendAX nNoBblWeHnsA KOMMYHUKaTUBHOrNo noTteHuuana nonyaneneﬁ counanbHbIX
ycnyr, numerownx orpaHn4YeHuns xXm3HegesaTeribHOCTU, B TOM 4Yucne nOeTen-uHBanNMaoB:

3.7.1. KoHcynbTpoBaHue no BONpocam CcoLmanbHO-CPeL0BOM peabvnmTaumm.

3.7.2. Oby4yeHne HaBblkaM COUMarNbHO-CPEAOBOW OpueHTauun (B TOM 4uCre CaMOCTOSITENbHOMY
nepeaBuxXeHnto, BKIYas U3yvyeHne XXM3HEHHO BaXKHbIX MapLLPYTOB NepeaBukeHuns).

3.7.3. Oby4yeHne wuHBanNMAoOB (OeTeN-MHBANMAOB) MOMb30BAHMIO CPeACTBAMM yxXoda W TEXHUYECKMMU
cpeacTBaMu peabvnurauyumm.

3.7.4. Oby4eHure HaBblkaM (nogaepkaHue HaBbIKOB) NOBeAEHNs B ObITy M OOLLECTBEHHbLIX MECTaX.

3.7.5. OpraHu3aums KOMMYHWKATMBHOIO MNPOCTPAHCTBA W KOMMYHMUKATMBHbLIX CUTyauul Mo MecTy
NPOXMBaHUS (MOMNyYeHUs COLMarnbHbIX YCIyr).

3.7.6. CogeilcTBME B MONYYEHUM JEKAPCTBEHHbLIX MpenapaToB, M3AEeNnun MeAULMHCKOrO HasHauveHus,
npeaocTaBnsieMblX B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM.
(n. 3.7.6 BBegeH 3akoHom CaHkT-lNeTepbypra ot 04.07.2019 N 340-84)

3.7.7. CoaeilcTBue B OpraHvM3aLMu CaHaTOPHO-KYPOPTHOMO NEYEHUs UM O3[40POBUTENBHOIO OTAbIXA,
npefocTaBnseMoro B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOA4ATENLCTBOM.
(n. 3.7.7 BBegeH 3akoHom CaHkT-leTepbypra ot 04.07.2019 N 340-84)

3.7.8. CopenctBne B obecneyeHUn TEXHUHECKMMU cpeacTBamMy peabunurauuu, npefocTaBnsieMbiMU B
COOTBETCTBUW C AENCTBYIOLLUM 3aKOHOA4ATENLCTBOM NMGO 3a CYET CPEACTB NosyyaTens coumanbHbIX YCryr.
(n. 3.7.8 BBegeH 3akoHoMm CaHkT-leTepbypra ot 04.07.2019 N 340-84)

3.7.9. KoHcynbTupoBaHue no Bonpocam caMmoo0CnyXMBaHNA U coLmanbHO-6bITOBOM agantauuu.
(n. 3.7.9 BBegeH 3akoHoM CaHkT-lMeTepbypra ot 04.07.2019 N 340-84)

4. CpoyHbie couumanbHble ycnyru

4.1. KoHcynbTupoBaHue no Bonpocam coumnanbHOro ob6cnyxMBaHust U coLmanbHOrO CONPOBOXAEHMS.
(B pen. 3akoHa CaHkT-leTtepbypra ot 04.07.2019 N 340-84)

4.2. O6ecneyeHne GecnnaTHbIM rOpsYUM NUTaHUEM UM HABOPOM NPOOYKTOB.
4.3. ObecneyeHne ogexaon, obysblo U ApyrMMy npegMeTaMmm nepeo HE0BXoaNMOCTH.

4.4. CopeiicTBME B MONYyYEHUW HOPUAONYECKOW MOMOLUM B LENAX 3alWTbl MpaB M 3aKOHHbIX MHTEPecoB
nonyyarternen coumasnbHbIX YCIyT.

4.5. Cogencreune B nony4yeHnm BpeMeHHOro Xurnoro nomMeLleHusa.

4.6. Cogencreane B MOSTyYEHUN IKCTPEHHOWM MCUXONOrMYECKOA MOMOLUU C NPUBIIEYEHNEM K 3TOW paboTe
Nncuxornoros n CBFILLLeHHOCJ'Iy)KI/ITeJ'IeVI.

4.7. OkasaHne KOHCYNbTaUWOHHOW NCUXONOrMYeckoin NoMoLLK, B TOM YMCNe aHOHMMHO C UCTONb30BaHNeM
TenecoHa aosepusi.

4.8. lNMpepocTaBrneHne BO BpeMeHHoe 6e3B03Me3gHOe NoMb30BaHWe TEXHUYECKUX CpeacTB peabunutauumn.
(n. 4.8 BBegeH 3akoHom CaHkT-lNeTepbypra ot 04.07.2019 N 340-84)

4.9. OkasaHve nomowy B OGOPMIIEHUN U BOCCTAHOBIEHWMU OOKYMEHTA, YOOCTOBEPSIOLWIErO MUYHOCTb,
nmMuam B cnyvae OTCyTCTBUS MECTa KUTeNbCTBa U CPEACTB K CYLLECTBOBAHUIO.
(n. 4.9 BeBegeH 3akoHom CaHkT-lNeTepbypra ot 04.07.2019 N 340-84)
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4.10. lNMpepgocTaBneHne nuuam B crydae OTCYTCTBUSI MeCTa XXUTenbCTBa ycnyr oborpeBa M nNuTaHusi B
HOYHOE BPEMS B HECTALMOHAPHLIX BPEMEHHbBIX COOPY>XEHUSAX B nepuop, ¢ 15 okts16ps no 15 anpens.
(n. 4.10 BBegeH 3akoHom CaHkT-lNeTepbypra ot 04.07.2019 N 340-84)

MPUNOXXEHUE 2
k 3akoHy CaHkT-lNeTepbypra
"O coumanbHOM 06CMyXMBaHWM
HaceneHus B CaHkT-lNeTepbypre”
oT 24.12.2014 N 717-135
HOMEHKNATYPA

OPIrAHU3ALIUA COLIMATIBHOIO OBCIY)XXUBAHUA HACENEHUA
CAHKT-NMETEPBYPTA

Cn1coK N3MEHSIIOLNX JOKYMEHTOB
(B pea. 3akoHoB CaHkT-INeTepbypra ot 04.07.2019 N 340-84,
o1 07.04.2022 N 160-19)

1. loM-MHTepHaT BeTepaHOB BOVHbI U Tpyaa.

2. loMm-uHTepHaT 4ns npecrapenbix U UHBANWAOB.
3. loM-UHTepHaT Manon BMECTUMOCTH.

4. TcXoHEeBPONOrMYECKNA MHTEPHAT.

5. CneumanbHbli JOM-MHTEpPHAT AN UHBANUOOB M rpaxaaH NeHCUMOHHOro BO3pacTa, 0CBOGOXAEHHbIX U3
MeCT nuLieHns ceobobl.

6. [loM-uHTepHaT Ans geten ¢ OTKNOHEHUSMU B YMCTBEHHOM PasBUTUN.
7. [loM-MHTepHaT Ansa AeTeir-uHBanuaos Y MHBaNWOOB C AETCTBA C HAPYLUEHUAMU YMCTBEHHOIO pas3BUTUS.

8. CounanbHO-0340pOBUTENBHBIN LEHTP.
(n. 8 B pea. 3akoHa CaHkT-lNMeTepbypra ot 04.07.2019 N 340-84)

9. KOMMMeKCHbIN LEeHTP coumanbHOro ob6cnyXnBaHms HaceneHus.

10. LleHTp couunanbHoi peabunmtauum MHBanMaoB U oeTen-MHBannaoB.
11. LleHTp meguko-coumanbHon peabunuraumm ansg nHBanuaos no 3peHuio.
12. LleHTp coumanbHOM NOMOLLY CEMbE N OETAM.

13. KpM3MCHBIN LEHTP ANs XEHLMH U MYXXYMH, B TOM YuCre C AETbMMU.
(n. 13 B pea. 3akoHa CaHkT-leTepbypra ot 07.04.2022 N 160-19)

14. CoumnanbHo-peabunuTaumMoHHbIN LEHTP ANS HECOBEPLUEHHONETHUX.
15. CoumanbHbIN NpUOT AN AeTEN.

16. UckntoueH. - 3akoH CaHkT-lNMeTepbypra ot 07.04.2022 N 160-19.

17. LeHTp yyeTa u coumanbHoro obcnyxmeaHusa rpaxgaH Poccuiickon ®egepaummn 6e3 onpegeneHHoro
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[aTta coxpaHeHus: 01.12.2022

MecCTa XUTtenbCcTtBa.

18. UckntoudeH. - 3akoH CaHkT-lMeTepbypra ot 07.04.2022 N 160-19.
19. UckntoueH. - 3akoH CaHkT-lNMeTepbypra ot 04.07.2019 N 340-84.
20. NckntoveH. - 3akoH CaHkT-lNeTepbypra ot 07.04.2022 N 160-19.

21. [epOHTONOrMYECKNIN LEHTP.
(n. 21 BBegeH 3akoHom CaHkT-lMNeTepbypra ot 04.07.2019 N 340-84)

22. LleHTp coumanbHon peabunutaumv nHBannaos.
(n. 22 BBegeH 3akoHom CaHkT-lNeTepbypra ot 07.04.2022 N 160-19)
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